COMMONWEALTHE OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

APPLICATION OF TMC QF LEXINGTON FOR )
AUTHORITY TO REVISE ITS TARIFF, )
ASSISTED TELECOMMUNICATIONS } CASE NO. 91~-126
SERVICES AND WATS DEDICATED ACCESS )
SERVICES IN THE COMMONWEALTH OF )
KENTUCKY )

O R D E R

IT IS ORDERED that TMC of Lexington {"“TMC") shall file the
original and ten copies of the following information with the
Commission, with a copy to all parties of record. The information
requested herein is due no later than 30 days from the date of
this Order.

1. Does TMC or any of its affiliates own and/or operate any
transmission facilities in any jurisdiction? Explain.

2. Refer to Section II, D.4, Original Page 6. 807 KAR
5:006, Section 11(5), requires that in all cases of refusal or
discontinuance of service, except as provided in 807 KAR 5:008,
where the cause for refusal or discontinuance of service and all
rules and regulations of the utility and the Commission have been
complied with, the utility shall promptly render service to the
customer or applicant. Provide a revised tariff sheet in

compliance.



3. Refer to Section II, F, Section III, A, and Section III,
D. Provide revised tariff sheets clarifying that service is
interLATA only.

4. Refer to Section II, H.2, Original Page 10. Service
cannot be discontinued for non-payment of charges for 900 Service
at this time. Provide a revised tariff sheet.

5. Refer to Section II, H.3, Original Page 10. Late
payment penalties may be assessed only once to each delinquent
monthly billing. Any payment received shall first be applied to
the bill for services rendered. Additional penalty charges in
subsegquent bills shall not be assessed on unpaid penalty charges.
Provide a revised tariff sheet.

6. Refer to Section II1I, B, Original Page 13. Explain the
statement that Multi-WATS is available on a presubscribed basis.

7. Refer to Section III, B, Original Page 13. Clarify that
no charge will be made for uncompleted calls.

B. Refer to Section III, B.l1-5, Original Pages 13-15.
Explain why Commercial WATS, Commercial WATS Plus, UltraWATS, and
Executive WATS are non-distance sensitive and TMC WATS Plus is
distance sensitive.

9. Refer to Section III, D.1-2, Original Page 18.
Non-dominant carriers must provide 30 days notice to the
Commission and proof that its customers are notified and
alternative service is available before a service can be

discontinued. Provide a reviged tariff sheet.



10. Refer to Section III, E.2, Original Page 21. Provide a
revised tariff sheet reflecting the definition of traffic
aggregator adopted by the Commission in its March 27, 1991 Order
in Administrative Case No. 330.1

11. Refer to Section III, E, Original Pages 21 and 22.
Provide revised tariff sheets reflecting the conditions and
restrictions for the provisions of operator-assisted services in
compliance with the Commission's March 27, 1991 Order in
Administrative Case No. 330.

12. Refer to Section IV, A, Original Page 25, TMC is
currently authorized to operate as a WATS reseller. Section IV, A
sets out proposed intraLATA and interLATA rates for "TMC Standard
Long Distance Service."

(a) Is TMC requesting authority to provide service
other than WATS resale and operator-assisted service? Explain,

(b) IntralLATA toll service other than WATS resale is
not authorized to be implemented at this time.2 Provide revised
tariff sheets.

IT IS FURTHER ORDERED that within 30 days from the date of
this Order, TMC shall file the original and ten copies of a

complete proposed tariff with the above revisions.

Administrative Case No. 330, Policy and Procedures in the
Provision of Operator-Assisted Telecommunications Services.

Administrative Case No. 323, An Inquiry Into IntraLATA Toll
Competition, An Appropriate Compensation Scheme for Completion
of IntralLATA Calls by Interexchange Carriers, and WATS
Jurisdictionality, Order Dated May 6, 1991.
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Done at Frankfort, Kentucky, this 23rd day of May, 1991.

PUBLIC SERVICE COMMISSION

For the Commission

ATTEST:

ve Director



